
Opening  
Doors.
South
Australia,
a complete
investment
package



Contents

1
  South Australia is open for business 

2
  Making your investments happen

3
  Our approach to investing

4
  The Australian advantage

5
  Australia’s strong economy

6
  Why South Australia?

10
  South Australia’s Economic Indicators

14
  Minerals and energy

17
  Food and agribusiness

18
  Financial and business services

21
  Technology and creative industries

22
  Future industries and advanced manufacturing

24
  Defence industries

25
  Health and life sciences



There has never been a better 
time to do business in South 
Australia.

South Australia offers a highly 
competitive environment and an ease of 
doing business which supports profitable 
investments.

With a highly skilled workforce, cutting 
edge research and development, 
competitive labour costs, and superior 
lifestyle, South Australia really is a rich 
investment opportunity.

So why do business 
in South Australia?

 > We are Australia’s top resources 
investment destination and the centre 
of Australia’s wind and solar power 
industries

 > We are a leading agriculture region, 
with world-renowned premium food 
and wine exports

 > We have a strong advanced 
manufacturing base – particularly 
in the health, medical devices and 
electronics sectors

 > We are the centre of Australia’s 
naval shipbuilding industry and the 
confirmed build location for the A$50 
billion Future Submarines program

 > Our education system is world-
class, we are leaders in research and 
development and offer a highly skilled 
workforce

 > We’re aiming to make Adelaide the 
world’s first carbon neutral city and we 
invite innovative investments towards 
achieving a carbon neutral future

 > We are proactive and focused on 
the future – both yours and South 
Australia’s.

South Australia  
is open for business

Adelaide was ranked the 
most cost competitive city 
in Australia, moving ahead 
of Melbourne in KPMG’s 
2016 biennial Competitive 
Alternatives Report.
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For Investment Attraction 
South Australia, it’s all about 
the customer.

Our mission is to drive inward investment 
for South Australia - investment which 
creates high value-adding industries and 
sustainable jobs. 

We are here to provide exemplary customer 
service and make your investments 
happen. Our team is here to listen to your 
needs and tailor support which will open 
the door for you to invest in South Australia. 

We have an experienced business 
development team, who understand 
business requirements and priorities; we 
can provide unparalleled access to 
decision-makers in both the public and 
private sectors; and we can connect you to 
significant investment-ready projects. 

We do this by understanding local industry 
capabilities and opportunities – and then 
pursuing global markets to complement 
and diversify those strengths. 

The speed and professionalism provided by 
our team means the process of securing 
your investment is streamlined to ensure 
your business is a success in South 
Australia.

We will work with you by:

 > providing a dedicated point of contact 
for all your project requirements 

 > ensuring you have the best support to 
expedite your project in what may be a 
new state or country 

 > simplifying dealings with government 
and other business partners to 
streamline your path to a secure 
investment 

 > providing policy and regulatory 
assistance to accelerate your 
investment 

 > helping you access the state’s skilled 
local workforce, ensuring you are 
connected to professionals who can 
deliver results 

 > linking you to new technologies, 
services, skills or processes which may 
add value to your organisation. 

Put simply, we can connect you with 
decision-makers, identify funding and 
support options, help you choose new 
premises and then settle into South 
Australia. 

We want to attract mutually beneficial 
investments that will be a win for South 
Australia and your business. 

Rob Chapman 
Global Chairman,  
Investment Attraction  
Advisory Board

Making your 
investments happen
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Our aim is to be the lead investment 
attraction agency in Australia, putting 
South Australia on the global map for 
foreign direct investment (FDI) and in 
doing so, taking South Australia to the 
world. 

FDI has many benefits to South Australia 
beyond the immediate investment. 

FDI will make South Australia an 
increasingly engaged global economy. 
It brings in know-how and best 
practice from around the world. It 
provides opportunities for new skills 
development and training, giving South 
Australia access to global technology 
and research. 

This delivers opportunities for local 
businesses to compete with the best in 
the world. It enables us to transform our 
creativity and new ideas into commercial 
products that can be sold around the 
world. 

To achieve this, Investment Attraction 
South Australia actively partners with 
other government departments and 
agencies such as the Department of 
State Development, Primary Industries 
and Regions SA, Defence SA and Health 
Industries SA to get the best outcomes 
for its customers and the state. 

By focusing on these industries, the 
agency aligns to the economic priorities 
of the state: 

 > minerals and energy

 > food and agribusiness 

 > financial and business services 

 > technology and creative  
industries, and 

 > future industries and advanced 
manufacturing. 

The agency is proactive and committed 
in its advocacy for business, using 
exceptional customer focus to build 
genuine relationships across the entire 
customer journey and solving problems 
for the business community. 

We walk through the doors with you 
as an investor and advocate for your 
success.

Our approach to 
investment
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Australia is one of the safest, 
low-risk environments for 
business and investment.

Doing business in Australia has never 
looked more attractive. With one of the 
most transparent and well-regulated 
business environments in the world, 
Australia’s political stability and regulatory 
framework provides investors with 
confidence and security.

Australia is in its 27th year of 
uninterrupted annual economic growth, 
a AAA sovereign risk profile and has 
diverse, globally competitive industries. 
Today, our nation is in a strong position to 
maintain its economic prosperity.

We are known globally for our highly 
successful resources sector. Through  
this we have helped to power Asia’s 
urbanisation and are now on track to be 
the world’s largest producer of liquefied 
natural gas by 2020. 
 
With global food demand booming, 
Australia is ideally placed as a premium 
food supplier and a long-term partner of 
choice in food security.

Australia is also home to one of the 
region’s most sophisticated financial 
sectors, providing access to capital and 
financial expertise, particularly in wealth 
management. 
 
 

As a leading education provider,  
our nation is attracting students from 
around the world. Increasing numbers  
of overseas visitors are driving demand  
for new tourism infrastructure.

Australia also has advanced research and 
innovation capabilities, particularly in 
biotechnology, medical science and 
niche areas of advanced manufacturing.

And importantly, our multicultural 
background means the Australian labour 
force is one of the most educated and 
multilingual in the world. This gives 
Australia a huge advantage in an 
increasingly global business environment.

The Australian advantage

A gateway to Asia:   
Adelaide services 9 countries 
direct with 55 flights per week

Nadi

4        Investment Attraction South Australia   |   Opening Doors



Australia’s strong 
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In South Australia we make it 
our business to make yours a 
success. 

South Australia offers a highly 
competitive environment and 
an ease of doing business 
which supports profitable 
investments.

With a highly skilled workforce, cutting 
edge research and development, 
competitive labour costs, and strong 

collaboration between government, 
industry and academia, South Australia 
really is a place where your business can 
innovate and grow. 

Adelaide was ranked the most cost 
competitive city in Australia, moving 
ahead of Melbourne in KPMG’s 2016 
biennial Competitive Alternatives Report. 

Our highly competitive environment 
and ease of doing business means we’re 
better structured to support profitable 
investments.

Why South Australia?

Culture of 
innovation

Enviable 
lifestyle

Competitive 
business 
environment

Skilled and 
educated 
workforce

Advanced 
manufacturing 
capability

Proactive, 
stable 
government
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Competitive business 
environment

South Australia offers a range of cost 
advantages that no other state in 
Australia can match, improving your 
company’s bottom line. 

Private sector labour costs in South 
Australia are 9.4 per cent below the 
Australian average, making our state a 
great place to expand your workforce. The 
Adelaide market continues to be one of 
the most cost-competitive CBD markets 
nationally when it comes to setting up 
business and leasing office space.

South Australia has a range of office 
space and industrial land available in, or 
close to, the CBD at rates lower than other 
mainland Australian states. With a well-
planned supply of affordable industrial 
land, linked to strategic infrastructure 
and transport corridors the cost of doing 
business here is highly competitive.

South Australia’s central location provides 
the ideal gateway into Australia and out 
to Asian markets and beyond through our 
modern air, sea and rail freight channels. 
Our international airport is only six 
kilometres from the CBD, or 15 minutes 
by taxi. It services nine international 
destinations direct with 55 flights per 
week. Flights to Sydney and Melbourne 
also depart, on average, every 20 minutes 
during operating hours.

An enviable lifestyle

Every region in the world talks about its 
quality of life, but in South Australia we 
really have it!

Our capital city, Adelaide, is ranked the 
fifth most liveable city in the world and 
was the only Australian city to make The 
New York Times’ list of ’52 places to go in 
2015’.

South Australia’s high quality of life and 
low cost of living combines to create high 
employee retention rates for businesses, 
providing business stability, continuity 
and bottom line benefits by minimising 
staff turnover and re-training costs.

Adelaide has the shortest work commute 
times and the lowest residential property 
prices of all Australian mainland capital 
cities. (Australian Bureau of Statistics 
category number 6416.0)

Our state is also Australia’s premium food 
and wine destination, accounting for 
almost 80 per cent of Australian premium 
wine production and is the stage for 
many international festivals and sporting 
events.

Skilled and educated 
workforce

South Australia prides itself on being 
the nation’s Knowledge State. With three 
highly-regarded public universities and 
campuses of two of the world’s best 
universities, South Australia produces 
an extensive range of graduates per 
year ready to enhance your workforce. 
Currently, South Australia has more than 
96,000 students enrolled in university 
courses in the state.

Additionally, there are more than 32,000 
international students from 125 countries 
within our education system, providing 
international knowledge and language 
expertise.

University and commercially-based 
research and development in Adelaide 
has led international change in the 
biotechnology, agriculture, winemaking, 
animal science and information 
technology fields. These close links have 
been formed by a strong research ethos 
in the public and private sectors.

There are also many private specialist 
training institutions working with Industry 
to meet future workforce needs.

So why would you want to invest in South Australia?

In South Australia we 
make it our business to 
make yours a success.
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Culture of innovation

South Australia is a place where ideas 
can be developed, trialled and sold 
to the world, in an environment with 
innovation at its core – and we apply this 
creativity using the latest technological 
and scientific research, while building 
successful collaborations.

Our state is home to a number of 
specialised, world-class research and 
innovation districts including Tonsley 
innovation district, Techport naval 
industry hub, the South Australian Health 
and Medical Research Institute (SAHMRI), 
and the Waite agricultural research 
precinct, which create high performing, 
collaborative environments.

South Australia’s excellent technology 
infrastructure makes it a great choice 
for enterprises such as support services, 
cyber security and software development 
and our geographic location enables 
work to be handed off across time zones. 

GigCity Adelaide has arrived and it is 
offering innovation precincts next-
generation gigabit internet that is up 
to 100 times faster than the national 
average. Our network is growing quickly, 
with local businesses across innovation 
precincts already enjoying our ultra-fast 
affordable internet. 

 
 
 
 

Advanced manufacturing 
capability

South Australia has a deep, technical 
manufacturing skills base developed 
from a long history in the automotive 
and defence sectors and the industry is 
providing a solid platform for new and 
existing manufacturers.

We are known internationally as 
Australia’s defence hub, having recently 
secured the Federal Government’s A$50 
billion Future Submarine program – the 
largest defence procurement in the 
nation’s history. The program will define 
the future of advanced manufacturing 
in Australia and create significant 
opportunities throughout the design 
development, build, integration and 
sustainment phases.

Technology plays a central role in the 
competitiveness of South Australia’s 
advanced manufacturing industry, 
supporting innovation, driving product 
and service development and improving 
performance.

In emerging technologies such as 
photonics, nanotechnology, additive 
manufacturing, advanced materials and 
robotics and digital technology, South 
Australia is demonstrating emerging 
strengths and research and development 
expertise.

 
 
 
 
 
 

Proactive, stable government

Through proactive, progressive policy and 
strong leadership, the South Australian 
Government has created a stable and 
supportive business environment for 
investors.

Our proactive policies include:

 > ambitious renewable energy targets 
where we’ve committed to making 
our capital city, Adelaide the world’s 
first carbon neutral city and achieve 
A$10 billion investment in low carbon 
energy generation by 2025

 > Australia-first legislation allowing trials 
of driverless car technology

 > employment incentives for businesses 
with a taxable payroll of A$5 million 
who can receive A$10,000 for every 
new employee over the next two 
years. 

The South Australian Government is pro-
investment and committed to supporting 
business by offering direct access to key 
decision-makers, both in the public and 
private sector, services to streamline 
establishment and approvals processes 
for foreign direct investment and a range 
of grants and assistance packages.

We have a consistent budget surplus and 
strong financial management record as 
evidenced by our AA+ credit rating with 
Standard and Poors. 
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South Australia has 
been announced as 
the location of the 
A$50 billion Future 
Submarines Project.
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Source: ABS Catalogue 3101.0, Australian Demographic Statistics, 
Dec 2016

Population and Households (Dec 2016)

GREATER ADELAIDE

Population

1,326,354

Number of Households

537,361

SOUTH AUSTRALIA

Population

1,716,966

Number of Households

701,538

AUSTRALIA

Population

24,385,635

Number of Households

9,241,497

Gross State Product (2015-16)

Location GSP (A$bn) GSP per capita 
(A$)

GSP per 
employee (A$)

SA 101.1 59,371 123,642

NSW 531.3 69,266 138,676

VIC 373.6 62,308 119,211

QLD 314.6 65,416 131,987

WA 255.2 98,012 188,371

TAS 26.0 50,327 106,829

NT 23.6 96,906 167,930

ACT 36.2 92,173 167,437

Source: ABS Catalogue 5220.0 - Australian National Accounts: State Accounts, 2015-16 and ABS 
Catalogue 6202.0 – Labour Force, Australia, May 2017

South Australia’s  
Economic Indicators
The following section provides a brief overview on the performance of the South Australian economy, covering important economic 
indicators such as employment, export of goods, cost of doing business and population. It also compares the performance of South 
Australia’s economy against other Australian states where appropriate.
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Trade (2016)

Iron ores and concentrates ($53.8b)

Coal ($42.3)

Education-related travel services 
($22b) (including student expenditure 
on tuition fees and living expenses) 

Gold ($18.8b)

Natural gas ($17.9b)

Other

Australia Exports, 2016

$330
BILLION

South Australia Exports, 2016

Top 5 Exports

Alcoholic beverages ($1.45b)

Copper ($1.13b)

Wheat ($1.04b)

Copper ores and concentrates 
($731m)

Meat (excl. beef ) ($690m)

Other

Top 5 Exports

$13.6
BILLION

Source: Department of Foreign Affairs and Trade, “Australia’s Trade by State and Territory” and Department of Foreign Affairs and Trade, “Australia’s trade in goods and services 2016”

Personal travel (excluding 
education) services ($28.5b)

Passenger motor vehicles ($21.4b)

Refined petroleum ($14.9b)

Telecom equipment and parts 
($12b)

Freight transport services ($8.8b)

Other

Australia Imports, 2016

$342
BILLION

South Australia Imports, 2016

Top 5 Imports

Refined petroleum ($967m)

Passenger motor vehicles ($710m)

Goods vehicles ($391m)

Vehicle parts and accessories 
($361m)

Other ores and concentrates 
($293m)

Other

Top 5 Imports

$12.2
BILLION

Source: ABS Catalogue 6416.0 Residential Property Price Indexes: Eight Capital Cities, Mar 2017

Residential Property Prices (Mar 2017) A$
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Location
Average 

time 
(mins)

Proportion who take:

1-15 mins 15-45 mins 45+ mins

Adelaide 21.8 48% 62% 7%

Sydney 31.7 22% 48% 26%

Perth 30 25% 56% 19%

Melbourne 29.5 33% 56% 20%

Brisbane 27.2 29% 40% 24%

Canberra 17.4 23% 36% 5%

Work Commute Times

Source: Regus Australia (2014), ‘Rush hour: the daily commute just got longer’

Location
Prime 

Rent (A$/
m2)

Total 
Occupancy 

Cost (A$/
m2)

SA Cost 
Savings 

(%)

Adelaide 415 550 -

Sydney 1091 1,372 60%

Melbourne 555 732 25%

Brisbane 680 805 32%

Perth 680 813 32%

Canberra 363 434.5 -27%

Source: CBRE Prime Office Occupancy Costs June 2017 
Note: Occupancy costs include service charges and taxes and are standardized 
on a net internal area basis. 

Office Space Costs (June 2017)

Wages (May 2017)

Location
Average 
Weekly 

Earnings ($)

Average 
Annual 

Earnings ($)

SA Cost 
Savings 

(%)

SA 1,492 77,558 -

NSW 1,611 83,788 -7%

VIC 1,552 80,699 -4%

QLD 1,547 80,454 -4%

WA 1,840 95,675 -19%

TAS 1,370 71,219 9%

NT 1,827 95,004 -18%

ACT 1,786 92,888 -17%

National 1,604 83,408 -7%

Source: ABS Catalogue 6302.0 - Average Weekly Earnings, Australia, May 2017

Source: Australian Institute of Management website; “Staff Retention in Focus - NSS 
October Update”, 19 Oct 2016

12%

10%

8%

6%

Average Resignation Rates (Staff Retention)

2014 2015 2016

SA

WA

VIC/TAS

QLD

NSW/ACT
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University Student Data (Full Year 2015)

 5,025   4,253   
 2,761   1,068

Completions (Undergrad only)

13,107
TOTAL

 7,454   6,719 
 5,497   3,086

22,756
TOTAL

Total Completions 

 24,607   19,587 
 15,430   4,418

Enrolments (Undergrad only)

64,042
TOTAL

 31,500   26,869 
 24,335   13,965

96,669
TOTAL

Total Enrolments 

Source: Australian Government Department of Education and Training uCube (full year 2015 data).

 University of South Australia    University of Adelaide    Flinders University    Other

ABS Household Expenditure Survey, Australia: Summary of Results, 2015–16

Source: ABS 6530.0 - Household Expenditure Survey, Australia: Summary of Results, 2015-16
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Minerals and energy
Blessed with rich, natural assets,  
South Australia has provided minerals  
and energy resources to the world for  
more than 150 years.

The state has a diverse and resilient mining 
sector headlined by significant deposits  
of copper, gold, iron ore, uranium, graphite 
and mineral sands. We are home to one  
of the world’s biggest copper, gold and 
uranium mines, Olympic Dam, and one  
of Australia’s significant copper-gold mines  
at Prominent Hill.

In the energy space, we are home to 
Australia’s largest onshore oil and gas 
province, the Cooper Basin. South Australia 
has 14 petroleum prospective basins, 12 
of which are onshore. Two are currently 
commercial hydrocarbon producers.

South Australia also has world-class natural 
resources that are increasingly attracting 
investors in wind power, solar, geothermal 
and wave energy.

These vast natural resource assets are 
underpinned by a supportive, stable state 
Government, a highly skilled workforce and 
a respected regulatory framework creating 
an environment for low-risk, sustainable 
investment.

In South Australia, you’ll find:

 > 23% of the world’s and 80% of Australia’s 
uranium resources

 > 68% of Australia’s economic 
demonstrated resources of copper

 > A long term strategy to triple copper 
production to one million tonnes within 
two decade

 > 37% of Australia’s total installed wind 
capacity

 > Support for exploration through the 
highly successful Plan for Accelerating 
Exploration (PACE)

 > Key targets for investment in low carbon 
energy generation and electricity 
production by renewable energy sources

 > A globally-regarded robust and effective 
regulatory framework for oil and gas 
resources.

 > Award winning SARIG online application 
providing vital geological and geospatial 
information

 > South Australian Drill Core Reference 
Library, which hosts geological samples 
recovered from over 130 years of 
exploration for minerals and energy 
resources

 > The Mining and Petroleum Services 
Centre of Excellence which supports the 
development of local supply chains to 
provide high value-added products and 
services to the resources sector.

Australia’s largest 
onshore oil & gas 
province

Rich, 
diverse 
geology

Respected 
regulatory 
framework

Support for 
minerals 
exploration

Robust 
renewable 
energy base

Climate 
change 
leader
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The project will consist of 
approximately 100 wind turbines 
in total, with commissioning 
expected to occur in late 2017. 

Leading French renewable energy 
company Neoen, in partnership with 
Megawatt Capital Investments, is investing 
close to A$500 million in the Hornsdale 
Wind Farm, near Jamestown in South 
Australia’s Mid North. 

In February 2015 the State Government 
announced Neoen’s project had the go-
ahead for the 270 megawatt (MW) wind 
farm. With Stages 1 and 2, the project is 
expected to create up to 250 construction 
jobs over three years with an additional 10 
operational jobs. 

The project will consist of approximately 
100 wind turbines in total with 
commissioning expected to occur in late 
2017. 

Construction has already commenced on 
a 100MW Stage 1 following the award of 
a Feed-in-Tariff in early 2015 under the 

Australian Capital Territory Government’s 
wind auction. With the Feed-in-Tariff now 
secure, the second stage of 100MW will be 
built adjacent to Stage 1. 

Hornsdale has been able to achieve 
Australia’s lowest known contract price for 
renewables at A$77 per megawatt hour. 

Neoen expects the Hornsdale project 
to provide enough power for 56,000 
Canberra homes and provide 13 per 
cent of the Australian Capital Territory’s 
projected electricity demand in 2020. 

The case management support delivered 
by the South Australian Government 
helped Neoen navigate the necessary 
regulatory and development approvals 
process to secure the Hornsdale project.

S U C C E S S  S T O R Y

Neoen – Hornsdale Wind Farm 
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The company’s pioneering 
technology allows it to operate 
food production facilities in 
non-traditional locations.

Sundrop Farms has been operating a pilot 
greenhouse facility in Port Augusta for six 
years and in 2015 the company was able 
to see the “fruits” of their labours. Thanks 
to a number of significant commitments 
- AUD$6 million in State Government 
funding, a ten-year contract from Coles 
and debt and equity of more than 
AUD$150 million from global investment 
firm KKR, CBA, and Challenger Life – 
Sundrop has embarked on a 20 hectare 
expansion of their horticulture business in 
Port Augusta, and in the process will create 
about 300 construction and onsite jobs. 

Located in the State’s Upper Spencer Gulf 
region, Sundrop Farms is a developer, 
owner, and operator of high tech 
greenhouse facilities that primarily rely 
on nature’s abundance of sunlight and 
saltwater to produce high-value crops. 

The company’s pioneering technology 
allows it to operate food production 
facilities in non-traditional locations that 
typically have little or no access to arable 
land, fresh water sources or grid energy, 
making it a flagship model for food 
business in South Australia. 

Managing Director John Phinney said 
that given growing global population and 
pressure on our planet’s finite resources, 
Sundrop’s innovative agribusiness model 
aims to benefit people, planet and 
profits: “We have created a proprietary 
food production system which grows 
high-quality produce year-round in 
greenhouses that use the renewable 
resources of sunlight and seawater,” Mr 
Phinney said. 

“Sundrop Farms is very grateful for the 
support we have received from the South 
Australian government, who have been 
great supporters of our endeavours, even 
at the earliest pilot stages in 2009 and 
2010.” 

The Port Augusta facility will be Sundrop’s 
first commercial site globally, producing 
more than 15,000 tonnes of tomatoes each 
year once fully operational in mid-2016, 
and providing the spring board to future 
projects both in Australia and around the 
world.

S U C C E S S  S T O R Y

Sundrop Farms 
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Food and agribusiness

South Australia provides 
an ideal environment for 
innovation and investment 
for international food and 
beverage companies seeking 
global expansion.

The state’s advantages of a clean, 
green environment, intellectual 
capital and innovation continues to 
feed demand for our high quality and 
differentiated food from Asia and other 
global markets.

As one of the world’s most sustainable 
food and wine growing environments, 
South Australian produce has become 
globally renowned for its safety, quality 
and product integrity.

Fresh and frozen produce is 
transported directly from the farm 
gate or wharf gate to more than 100 
countries around the world through 
extensive state-wide logistical 
infrastructure and a network of 
container-loading and deep sea ports.

Our food safety standards are 
impeccable, underpinned by state-
of-the-art and stringent biosecurity 
measures and well-established 
natural resource management and 
environmental protection frameworks.

 
In South Australia, you’ll find:

 > Pristine land and marine growing 
environments

 > 60% of Australia’s wine exports

 > 18% of Australia’s grain produce

 > 80% of Australia’s premium wine 
production

 > A regulatory environment that 
provides integrity, reducing risks in 
production and consumption

 > Free Trade Agreements with and 
proximity to China, Japan, Korea, 
Singapore, Malaysia, Thailand and 
more 

 > Outstanding freight connections 
and cold chain logistics to 
Southeast Asia, Middle East and 
within Australia

 > Impeccable food safety standards 
including fruit fly and phylloxera-
free status

 > Skilled and experienced workforce 
backed by well-resourced research 
and development in raw materials 
and food technology programs

 > Waite Research Precinct – the 
largest concentration of expertise 
in the southern hemisphere in the 
areas of plant biotechnology, cereal 
breeding, sustainable agriculture, 
wine and horticulture and land 
management

 > All grain and food crops are  
non-genetically modified  
(Non-GM).

Clean, green 
environment

Excellent 
freight 
logistics 

Food safety 
& integrity 

World 
leading  
R & D  

Free trade 
agreements

Counter 
seasonal 
growing
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Financial and
business services
South Australia is geared to 
give you a better return on your 
investment.

Our state provides a highly attractive, 
profitable location for financial and business 
services operations thanks to our skilled labour 
pool, our status as one of the world’s most 
liveable cities and our competitive office and 
labour prices.

South Australia has proven expertise across 
a number of financial services functions, 
including banking and deposit-taking entities, 
funds management, insurance and general 
financial management.

Within the sophisticated Australian financial 
ecosystem, our state offers a skilled workforce 
of more than 21,000 with greater efficiency in a 
more affordable, flexible and accessible CBD.

In South Australia, you’ll find:

 > An efficient, low-risk gateway to  
Asia Pacific region

 > Skilled and accessible labour pool at 
competitive rates compared to other capital 
cities (12% cheaper that New South Wales)  
Source: ABS 6302.0 Average Weekly Earnings, 
May 2017

 > South Australia offers savings of up to 60% 
in office spaces relative to Sydney  
Source: CBRE Research June 2017 Global 
Prime Office Occupancy Costs

 > One of the lowest taxing states with 
A$670m reduction over next 4 years and 
removal of stamp duty

 > 96,000 students (including 23,000 
international students) enrolled at South 
Australia’s  highly regarded universities and 
higher education institutions

 > A national financial system underpinned by 
a comprehensive national superannuation 
scheme and world’s best practice regulation

 > Superannuation funds are part of a national 
pool of funds valued in excess of  
AUD2.9 trillion of managed funds.  
Source: ABS 5655.0 June 2017.

Skilled  
labour  
pool

Competitive 
office  
prices

Progressive 
taxing
state

Sophisticated 
financial 
ecosystem

Gateway 
to Asia

Lower  
labour  
prices
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S U C C E S S  S T O R I E S

The beauty of being a 
digital business is we can 
base ourselves anywhere 
in Australia, and deliver the 
same great service to all our 
Australian customers.
Anthony Baum, Founder and Chief Executive Officer, Tic:Toc

In July 2017, South Australian-based 
fintech Tic:Toc, launched the world’s first 
online home loan platform, offering 
eligible customers full home loan 
approvals in just 22 minutes.

The lending platform, backed by Bendigo 
and Adelaide Bank, uses a digital 
decisioning system to assess and 
approve an online application in 
real-time, without the need for a human 
credit assessor.

This allows Tic:Toc to radically improve 
turnaround times from the typical 22 
days to just 22 minutes, as well as pass 
on the cost savings of digitisation to the 
customer via competitive interest rates 
and no application, settlement or 
valuation fees.

The project is expected to create almost 
200 full-time, highly skilled local jobs and 
win the state a bigger share of the  
A$1.6 trillion national mortgage industry. 

By delivering the first genuinely online 
and fully automated home loan, Tic:Toc 
hopes to redefine the way customers 
secure home finance, and disrupt the 
lending landscape on a world stage.

Tic:Toc founder and CEO, Anthony Baum, 
said he was excited to establish a 
world-leading company in Adelaide.

“Fintech is a major growth sector, both 
internationally and within Australia. As a 
proud South Australian, I find it satisfying 
to launch and grow a major national 
fintech company from Adelaide. 

“The beauty of being a digital business is 
we can base ourselves anywhere in 
Australia, and deliver the same great 
service to all our Australian customers.

“Australia has one of the highest take up 
rates of online banking in the world.  
The on-demand economy has shifted 
customer expectations when it comes to 
personal finance, but home loans have 
been left behind.

“We believe customers deserve a faster, 
easier and more transparent way to get a 
home loan; and Tic:Toc can deliver on 
this promise. It’s about time.

“Other ‘online’ home loan providers 
digitise only part of the process, so while 
their application may begin online, it 
ends in the exact same way every other 
traditional home loan process does.”

Bendigo and Adelaide Bank backs Tic:Toc; 
underwriting the loans and supporting 
the development and launch of the 
business.
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We are also known for 
delivering high quality 
ICT capabilities, at globally 
competitive rates. 

Global technology company NEC is 
investing A$4.38 million to establish a 
Global Security Intelligence Centre (GSIC) 
in South Australia to meet growing global 
demand for cyber security.

Spending on information security in 
Australia alone is forecast by research 
advisory firm Gartner to reach almost 
A$3.2 billion in 2016, an increase of eight 
percent over 2015.

Cyber security is a rapidly growing sector, 
and is attracting increasing attention and 
investment. Governments and businesses 
alike need innovative products and 
services to protect them from increasingly 
sophisticated threats to privacy and 
security.

The centre will create 50 new high-value 
jobs in South Australia over the next five 
years, making the state a more attractive 
destination for ICT skills that are in high 
demand by organisations operating in 
South Australia, and newer entrants that 
have established themselves in the state.

NEC Australia Chief Operating Officer Mike 
Barber said the GSIC was a major global 
investment in a growth sector.

“South Australia is providing NEC with a 
great base to bring new technologies into 
Australia. Adelaide is a recognised hub 
for new technologies and we’ve worked 
with a lot of local partners with great 
intellectual property delivering innovative 
technical solutions” Mr Barber said.

“Having the support of a client-centric 
agency like Investment Attraction South 
Australia throughout this process has 
helped us navigate through government 
approvals to be able to take our cyber 
security technology and turn it into a 
viable service.”

S U C C E S S  S T O R Y

NEC
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Technology and  
creative industries

South Australia offers a 
fertile ecosystem for growing 
creative and technology 
enterprises within a culture 
of creativity, connectivity and 
collaboration.

Our capital city, Adelaide, is the most 
advanced environment for start-ups 
in Australia and is ideally located to 
service the growing technology markets 
of South East Asia, China, India and 
Japan. In fact, Adelaide won Australia’s 
Innovative Regions award in 2015 for its 
advanced start-up ecosystem.

Adelaide is also Australia’s only CISCO 
Lighthouse City and the first in the 
southern hemisphere, providing local 
businesses with access to the company’s 
huge global network.

Our excellent technology infrastructure 
makes our state a great choice 
for enterprises such as support 
services, cyber security and software 

development and our geographic 
location enables work to be handed off 
across time zones.

We are also known for delivering high 
quality ICT capabilities, at globally 
competitive rates meaning investors 
have access to a deep, local talent pool.

In South Australia, you’ll find:

 > The third most advantageous 
jurisdiction of ICT in the world 
and significant salary differential 
providing clear cost advantages

 > Australia’s only CISCO Lighthouse 
city (one of only five in the world)

 > Tonsley – Australia’s first innovation 
district, where new products are 
created and commercialised through 
collaborations between industry and 
academia 

 > 500 IT degree graduates and 200 of 
these are Postgraduate degrees

 > Australia’s first Gig City network 
providing affordable one gigabit 
connections, with speeds of up to 10 
gigabits per second also available

 > Strength in the emerging cyber-
security field with global companies 
such as IBM and NEC

 > Smart City Studio – an innovation 
lab for entrepreneurs, community 
and researchers

 > Home of Australia’s simulation and 
modelling industry (and Simulation 
Australasia), including product 
lifecycle management (PLM)

 > World leading creative businesses 
and talent through companies such 
as Rising Sun Pictures and KOJO.

Fertile 
ecosystem for 
tech companies

500 IT 
graduates 
with degrees

Network of 
successful 
start-ups

Smart & 
connected 
city

Innovative, 
creative 
community

Australia’s 
only CISCO 
Lighthouse City 
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Future industries and 
advanced manufacturing
Manufacturing has long 
been a key foundation of 
South Australia’s economy. 
With a deep, technical skills 
base developed from the 
automotive and defence 
sectors, the industry provides 
a solid platform for new and 
existing manufacturers to 
grow and invest.

As a result, South Australia is 
developing and producing goods as 
diverse as water recycling equipment, 
premium wine, warships and 
submarines, agricultural equipment 
and health and medical devices.

Technology is playing a central role 
in the competitiveness of South 
Australia’s advanced manufacturing 
industry, supporting innovation, 
driving product and service 
development and improving 
performance. 

For manufacturing companies, South 
Australia provides access to a local 
research and development sector with 
strengths in emerging technologies 
such as photonics, nanotechnology, 
additive manufacturing, advanced 
materials and robotics.

Adelaide is the confirmed build 
location for the Federal Government’s 
A$50 billion Future Submarine 
program – the largest Defence 
manufacturing procurement in the 
nation’s history.

In South Australia, you’ll find:

 > advanced supply chains developed 
over 100 years of manufacturing 
history

 > a skilled and affordable workforce 

 > the largest share of Australia’s 
defence spend

 > the most progressive autonomous 
vehicle legislation in the southern 
hemisphere creating significant 
opportunities for the autonomous 
vehicle supply chain

 > A$253 million State Government 
investment in Australia’s first 
innovation district, Tonsley

 > affordable skilled labour costs 
compared with other capitals 

 > a critical mass of aerospace 
companies with strengths in 
engineering, test and evaluation, 
systems integration and through-
life-support

 > a vibrant food and beverage 
processing and packaging industry, 
and

 > leading levels on investment in 
renewable energy sources and low 
carbon initiatives.

Deep, 
technical 
skills base

Strengths 
in emerging 
technologies

Australia’s 
defence  
hub

Australia’s first 
innovation 
district 

Progressive 
autonomous 
vehicle laws

Advanced 
supply 
chains
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NAVYA is a French technology company specialising in developing 
innovative, smart and sustainable mobility solutions. NAVYA 
develops driverless, automated and electric vehicles that are 
designed for the intelligent transport of people and goods on the 
first and last mile.

These autonomous vehicles, independent of all infrastructure, 
enable to revolutionize mobility of the citizens and productivity 
of the employees on private sites. Since September 2015 NAVYA 
provides its self-driving shuttles.

The company has established itself as a specialist in the 
field, renowned for using the complex technology that is a 
combination of software expertise, automobile construction 
and advanced techniques in navigation, geolocation and 
telecommunication.

In September 2017, the company reached an agreement with the 
South Australian Government s to establish NAVYA’s Asia-Pacific 
manufacturing facility in Adelaide. NAVYA says it is attracted by 
South Australia’s carbon neutral and renewable energy focus 
which aligns with its own global interests.

The French firm currently has manufacturing operations in Lyon, 
France and Detroit, Michigan. A plant in Adelaide would secure 
operations in Europe, the Americas and Asia-Pacific.

NAVYA CEO Christophe Sapet said the announcement is a natural 
progression in the company’s growth strategy.

“We are delighted to have been able to lay the groundwork of a 
partnership agreement with the Government of South Australia,” 
Mr Sapet said.

NAVYA is a French 
technology company 
specialising in 
developing innovative, 
smart and sustainable 
mobility solutions.S U C C E S S  S T O R Y

NAVYA
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Over the next 20 years, South Australia 
will be home to the largest share of 
Australia’s total in-country defence 
material spend, with Adelaide the 
headquarters for the majority of the 
nation’s defence manufacturing and 
technology research, development and 
investment.

South Australia has been announced as 
the location of the A$50 billion Future 
Submarines Project - Australia’s biggest 
ever defence investment and one of the 
world’s single biggest military contracts. 
French company DCNS has won the 
contract to deliver this project which 
will drive vast activity across defence 

and associated industries, particularly 
advanced manufacturing, technology and 
innovation sectors.

South Australia will also host the nation’s 
A$230 million Centre for Defence 
Industry Capability, making it the heart of 
Australia’s defence innovation.

Defence SA is the state’s lead agency for 
investment and expansion in the defence 
industry, streamlining interactions across 
the South Australian Government. 
 
 

  

Contact: 
Defence SA 
T:  +61 8 8463 7140 
E:  enquiries@defencesa.com  
W: www.defenecsa.com 

Defence industries
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Adelaide is the ideal location for life 
sciences research and investment. 

The South Australian Government is 
diversifying the economy into hi-tech, 
high-value jobs.  A large part of this is 
targeting health industry investment, 
focussing on pharmaceuticals, medical 
devices, clinical trials, nutraceuticals and 
digital healthcare. 

The centrepiece of this push is Adelaide 
BioMed City – one of the largest life 
sciences clusters in the southern 

hemisphere, bringing together 
institutions right across the value chain.

Global health companies are now 
choosing Adelaide as their destination 
for research and development, clinical 
trials, manufacturing, and sales and 
marketing

Health Industries South Australia is the 
agency helping health and life sciences 
companies invest in Adelaide.

Contact: 
Health Industries South Australia  
T:  +61 8 8463 6191  
E:  healthindustries@sa.gov.au  
W: www.healthindustries.sa.gov.au  

Health and life sciences

Adelaide BioMed City is one of 
the largest life sciences clusters in 
the southern hemisphere.

Investment Attraction South Australia   |   Opening Doors        25

mailto:healthindustries@sa.gov.au
http://www.healthindustries.sa.gov.au


Let’s talk! 
We’d love to hear more about your business to see whether South Australia 
would be a good fit and how Investment Attraction South Australia can assist 
with your future plans. 

We’ll get things moving quickly for you and tailor our support to make your 
investment plans happen. 

Just get us involved, because for us… it’s all about the customer! 

Please contact us to organise a meeting with a member of our business 
development team. 

P:  +61 8 8303 2432
E:  investinsa@sa.gov.au

invest.sa.gov.au

Disclaimer
Investment Attraction South Australia and its employees do not warrant or make any 
representation regarding the use, or results of the use, of the information contained 
herein as regards to its correctness, accuracy, reliability and currency or otherwise. 
Investment Attraction South Australia and its employees expressly disclaim all 
liability or responsibility to any person using the information or advice.

This document is subject to change by Investment Attraction South Australia. 
November 2017.
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