
 

 
9 September 2019      
      

CONGRATULATIONS! 
 

FACCI Tchin-Tchin / Corporate Traveller Networking Evening 
 

You are the lucky winner of 2 (two) Economy Class tickets  
From Brisbane, Melbourne or Sydney to anywhere on the Etihad Airways network  

 
Tickets are subject to the conditions outlined below. Please retain this original document which must be 
exchanged for your tickets.   
 

 Bookings must be made and tickets issued by 19 December 2019. 

 Travel must commence within 6 months of this letter being issued. 

 Travel is only permitted on Etihad Airways operated aircraft, and all travel must be completed within 3 
months from the date of first departure, with no extension. 

 The ticket is subject to availability in “S” class space being available and travel during peak periods and 
embargo periods may be restricted. This includes, but is not limited to July, August, September, school 
holidays and the Christmas/New Year period. We highly recommended that you consider travel outside these 
periods.  

 Travel will be permitted on the Etihad Airways network from: Australia – anywhere on the Etihad Airways 
network  

 This prize is non-transferable, non-refundable and cannot be exchanged for cash or other goods or services. 

 The following costs are to be paid by the passengers: travel costs to and from airports, travel insurance, 
accommodation, excess baggage, meals, all taxes, fuel levies and surcharges, and all other travel related 
expenses. 

 Frequent Flyer points cannot be accrued as part of this prize and prize winner tickets cannot be upgraded 
using frequent flyer points, or by payment. 

 Lounge access and chauffer service are not included in this prize.  

 Tickets cannot be reissued for re-routes and a maximum of one date change is permitted. 

 Payment for airport taxes, fuel levies and surcharges is required, in order for tickets to be issued.  

 Please email the Etihad Airways Business Support Australia team, with the attached form completed, to 
BusinessSupportAus@etihad.ae to make the necessary arrangements for your prize. 

 
Once again, congratulations! Etihad Airways wishes you a wonderful journey. 
 
 
 
 
Sarah Built 
General Manager 
Australia & New Zealand  
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